PRIVACY POLICY - artplatform.ro

(Politica de confidentialitate / Privacy Policy)

Sectiunea 1 - Politica de confidentialitate (RO)

1. Scopul politicii

Aceasta politica explica modul in care artplatform.ro colecteaza, utilizeaza si
protejeaza datele cu caracter personal ale utilizatorilor, Tn conformitate cu
Regulamentul (UE) 2016/679 (GDPR) si legislatia nationala aplicabila.

2. Datele colectate

Putem colecta urmatoarele tipuri de date:

- Date de identificare: nume, prenume;

- Date de contact: adresa de e-mail, numar de telefon;

- Date de facturare si livrare (in cazul tranzactiilor);

- Informatii tehnice: adresa IP, tipul de browser, paginile vizitate;
- Informatii transmise voluntar prin formulare sau corespondenta.

3. Temeiul legal al prelucrarii

Prelucram datele Tn baza unuia sau mai multor temeiuri legale, cum ar fi:
- consimtamantul explicit al utilizatorului;

- executarea unui contract sau demersurile premergatoare acestuia;

- obligatii legale;

- interes legitim al operatorului.

4. Scopurile prelucrarii

Datele pot fi utilizate pentru:

- furnizarea serviciilor si produselor solicitate;

- administrarea contului de utilizator;

- comunicari comerciale si promotionale, daca exista consimtamant;
- imbunatatirea functionalitatii site-ului;

- respectarea obligatiilor legale.

5. Pastrarea datelor
Datele sunt pastrate atat timp cat este necesar pentru scopurile mentionate sau cat
impune legea.

6. Drepturile utilizatorilor

Conform GDPR, aveti urmatoarele drepturi:

- dreptul de acces la date;

- dreptul la rectificare;

- dreptul la stergere (,dreptul de a fi uitat”);
- dreptul la restrictionarea prelucrarii;

- dreptul la portabilitatea datelor;

- dreptul de opozitie;

- dreptul de a depune plangere la ANSPDCP.



7. Transferul datelor
Datele nu vor fi transferate in afara Spatiului Economic European fara masuri
adecvate de protectie.

8. Securitatea datelor
Utilizam masuri tehnice si organizatorice adecvate pentru protejarea datelor
Tmpotriva accesului neautorizat, pierderii sau distrugerii.

9. Modificarea politicii
Ne rezervam dreptul de a modifica aceasta politica. Orice actualizare va fi publicata
pe site cu indicarea datei ultimei modificari.

Section 2 - Privacy Policy (EN)

1. Purpose of the policy

This policy explains how artplatform.ro collects, uses, and protects users’ personal
data, in accordance with Regulation (EU) 2016/679 (GDPR) and applicable national
legislation.

2. Data collected

We may collect the following types of data:

- Identification data: first and last name;

- Contact details: email address, phone number;

- Billing and shipping information (in case of transactions);

- Technical information: IP address, browser type, visited pages;
- Information voluntarily provided via forms or correspondence.

3. Legal basis for processing

We process data based on one or more legal grounds, such as:
- explicit user consent;

- performance of a contract or pre-contractual steps;

- legal obligations;

- legitimate interest of the controller.

4. Purposes of processing

Data may be used for:

- providing the requested services and products;

- managing the user account;

- commercial and promotional communications, if consent is given;
- improving website functionality;

- complying with legal obligations.

5. Data retention
Data is retained as long as necessary for the stated purposes or as required by law.

6. Users’ rights



Under GDPR, you have the following rights:

- right of access;

- right to rectification;

- right to erasure (“right to be forgotten”);

- right to restriction of processing;

- right to data portability;

- right to object;

- right to lodge a complaint with the data protection authority.

7. Data transfer
Data will not be transferred outside the European Economic Area without adequate
protection measures.

8. Data security
We use appropriate technical and organizational measures to protect data against
unauthorized access, loss, or destruction.

9. Policy changes
We reserve the right to amend this policy. Any updates will be posted on the website
with the date of the last modification.
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